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Bid Number/gyel waies (Rs geam):
GEM/2025/B/6023217
Dated/fgaiar : 05-03-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

17-03-2025 12:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

17-03-2025 12:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

100 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Ports, Shipping And Waterways

Department Name/[A#9r & =re1

Na

Organisation Name/@316d & =1

Indian Maritime University

Office Name/&atera & aTH

Kolkata Campus

%l $Ad/Buyer Email

buycon5.imu.wb@gembuyer.in

Item Category/aic HeIly

Catering service (Duration Based) - AS PER MENU
ATTACHED; Breakfast; AS PER MENU ATTACHED , Catering
service (Duration Based) - AS PER MENU ATTACHED; MINI
BREAKFAST; AS PER MENU ATTACHED , Catering service
(Duration Based) - MEO AND MDP MENU; AS PER MENU
ATTACHED; AS PER MENU ATTACHED , Catering service
(Duration Based) - Veg; ORDINARY MENU; AS PER MENU
ATTACHED , Catering service (Duration Based) - Non veg;
ORDINARY MENU; AS PER MENU ATTACHED , Catering
service (Duration Based) - AS PER MENU ATTACHED;
Snacks/High Tea; AS PER MENU , Catering service (Duration
Based) - AS PER MENU ATTACHED; Lunch; SPECIAL LUNCH
FOR GUEST HOUSE , Catering service (Duration Based) -
PER MENU ATTACHED; Dinner; SPECIAL DINNER FOR GUEST
HOUSE , Catering service (Duration Based) - AS PER MENU;
SPECIAL BREAKFAST FOR VIP; AS PER MENU ATTACHED

Contract Period/3dr 3/afd

2 Year(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/sX & gaaa# 3itad
arfieh ci3fiar (3 aunf @)

10 Lakh (s)

Years of Past Experience Required for
same/similar service/3 /3 Aar3it & fow

I R e & ad

3 Year (s)

MSE Exemption for Years Of
Experience/3/Hd & auf & wATHS §e/ and
Turnover/e3aR & foT TATHS H T W &

Yes
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Bid Details/f5 faaor

Startup Exemption for Years Of
Experience/3Hd & auf & FIE3T F&/ and
Turnover/ TR & foT TWIE3HT H Fe WT &

Yes

Document required from seller/fshdar & &
AT GEAASSA

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/
Bid to RA enabled/fds & Rad st afra fvam | Yes

RA Qualification Rule

H1-Highest Priced Bid Elimination

Type of Bid/S3 & uaR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&<ldl Hedidad & |2 Days
3N At TAEROT ¥ AT FHT
Evaluation Method/fcaida ugfd Total value wise evaluation

Financial Document Indicating Price

Breakup Required/qs &2t arell fair g&adst | ves
P31 TR &

Arbitration Clause No
Mediation Clause No

EMD Detail/3uas faaror

Advisory Bank/Tsarssi{l d&

State Bank of India

EMD Amount/STadr T

40000

ePBG Detail/$didisit faaror

Advisory Bank/tsarssit d&

State Bank of India

OTETT 3y (FE).

ePBG Percentage(%)/gdtdsh ufderd (%) 5.00
Duration of ePBG required (Months)/$dids &Y -6

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
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Policy./a13 dr erdf & AT ST Fe & T =T A FIfAT oy & fow s & @y 3 Fafia erardst urga & &
uﬁﬁﬁ$ﬁa§aﬁmﬁ$%ﬁ%ﬁmam@mﬁ%%v@mwwé@é’rﬁ@e’ﬂ#ma%lmmﬁ‘a’faﬁsﬁo‘-ﬁﬁas
ar ATE TW@T I &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$TesT 3R Hurea
AT T, ST TE I Bl &, et & gat A gt arfeu)

Beneficiary/arandf :

Kolkata Campus, NA, Indian Maritime University, Ministry of Ports, Shipping and Waterways
(Indian Maritime University Kolkata Campus)

MIl Compliance/TH3IS3S iUrel

MII Compliance/TH3TSIHTS Hureld Yes

MSE Purchase Preference/tsings @lig a¥iddr

MSE Purchase Preference/Tduds @lig adiadr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
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based on competitive prices received in Bid / RA process.

7. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MlIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

Excel Upload Required/tadid & 31gaiis fhT St fr 3madsddr :

PRICE BREAKUP - 1741151210.xIsx

Additional Qualification/Data Required/31faR® Jeadr /3mavas 3T

Scope of Work:1741151367.pdf

This Bid is based on Least Cost Method Based Evaluation (LCS). The technical qualification
parameters are:-

Parameter Name |Max Marks |Min Marks |Evaluation Document |Seller Document Required

75 100 75 View file Yes

Total Minimum Passing Technical Marks: 75

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

11-03-2025 11:00:00 CONFERENCE HALL IMU-KC

Catering Service (Duration Based) - AS PER MENU ATTACHED; Breakfast; AS PER
MENU ATTACHED (5)

Technical Specifications/da=lidh RAfRAPAr

Specification Values
Core
Type of Preparation AS PER MENU ATTACHED
Type of Spread Breakfast
Spread bifurcation AS PER MENU ATTACHED
Addon(s)/us3iia

Additional Specification Documents/3ifaR@® AR craRs
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https://bidplus.gem.gov.in/resources/upload_nas/MarQ125/bidding/excel/bid-7605834/1741151210.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/MarQ125/bidding/biddoc/bid-7605834/1741151367.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/7605834-17411514410095.pdf/7605834

Consignees/Reporting Officer/RRd/Ruiféar 31

Consignee Number of
S.No./®. || Reporting/Officer/ Thali/Packet/ Additional
- QR /RuifEr Address/adr Plate Requirement/3ifaRke®
- - required per HTARIADBAT
Day
700088, Indian Maritime y g“mbder of >ervice
1 Anindya De University - Kolkata Campus P- || 5 ays auring | e.
19, Taratala Road g(())gtract period :

Catering Service (Duration Based) - AS PER MENU ATTACHED; MINI BREAKFAST; AS
PER MENU ATTACHED ( 10)

Technical Specifications/da=lidh RAfRAPAT

Specification Values
Core
Type of Preparation AS PER MENU ATTACHED
Type of Spread MINI BREAKFAST
Spread bifurcation AS PER MENU ATTACHED
Addon(s)/us3iia
Additional Specification Documents/3ifaR@® AR cxaRs
Consignees/Reporting Officer/ R /Raféar 3w
Consignee Number of
S.No./&. || Reporting/Officer/ Thali/Packet/ Additional
& L AT (el Address/adl Plate Requirement/31fidRe
. required per TARABAT
31T Day
RAYAVARAPU 700088, Indian Maritime ¢ yumbde" of stehr‘“ce
1 KODANDA NAGA University - Kolkata Campus P- || 10 ayts ”t””g . c‘f_
BABU 19, Taratala Road g‘(’)g ract period -

Catering Service (Duration Based) - MEO AND MDP MENU; AS PER MENU ATTACHED;
AS PER MENU ATTACHED ( 25)

Technical Specifications/daidh fafAfEar
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Specification

Values

Core

Type of Preparation

MEO AND MDP MENU

Type of Spread

AS PER MENU ATTACHED

Spread bifurcation

AS PER MENU ATTACHED

Addon(s)/us3iia

Additional Specification Documents/31fafR® AR gras

Consignees/Reporting Officer/mRd/Raiféar il

Consignee Number of
S.No./#s. || Reporting/Officer/ Thali/Packet/ Additional
- QR /RaifEar Address/adr Plate Requirement/3ifaRk®
: required per HTAIBA
@R Day
e Number of Service

RAYAVARAPU 700088,Indian Maritime days during the

1 KODANDA NAGA University - Kolkata Campus P- || 25 contract period :
BABU 19, Taratala Road 600

Catering Service (Duration Based) - Veg; ORDINARY MENU; AS PER MENU ATTACHED (

30)

Technical Specifications/daidh fafAEar

Specification

Values

Core

Type of Preparation

Veg

Type of Spread

ORDINARY MENU

Spread bifurcation

AS PER MENU ATTACHED

Addon(s)/us3iie

Additional Specification Documents/3ifafR® AR gras

Consignees/Reporting Officer/mRd/Raiféar 3fQsrd
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Consignee Number of
S.No./®. || Reporting/Officer/ Thali/Packet/ Additional
- QR /RuifEr Address/adr Plate Requirement/3ifaf®
- required per HTAIBA
ELRCaL Day
RAYAVARAPU 700088, Indian Maritime . g“mbder of Stehr‘“ce
1 KODANDA NAGA University - Kolkata Campus P- || 30 ayf ”t””g . ;_
BABU 19, Taratala Road (Csc())r(]) ract period :

Catering Service (Duration Based) - Non Veg; ORDINARY MENU; AS PER MENU

ATTACHED ( 30)

Technical Specifications/da=lid RAfRAPAr

Specification Values
Core
Type of Preparation Non veg
Type of Spread ORDINARY MENU
Spread bifurcation AS PER MENU ATTACHED
Addon(s)/us3iia
Additional Specification Documents/3ifaR® AR &
Consignees/Reporting Officer/ @R /Ruiféar 1wl
Consignee Number of
S.No./&. || Reporting/Officer/ Thali/Packet/ Additional
§ /RO Address/adr Plate Requirement/31faft®
. required per MEIh Al
31 Day
RAYAVARAPU 700088, Indian Maritime ° g“mbder of ka:‘“ce
1 KODANDA NAGA University - Kolkata Campus P- || 30 ay: ”t”“g . c‘f.
BABU 19, Taratala Road g‘(’)g ract period -

Catering Service (Duration Based) - AS PER MENU ATTACHED; Snacks/High Tea; AS

PER MENU (1)

Technical Specifications/da=idh fafAfEar

Specification

Values

Core
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Specification

Values

Type of Preparation

AS PER MENU ATTACHED

Type of Spread

Snacks/High Tea

Spread bifurcation

AS PER MENU

Addon(s)/us3ie

Additional Specification Documents/3ifafR® AR gras

Consignees/Reporting Officer/®RRd/Ruiféar 31

Consignee Number of
S.No./®. || Reporting/Officer/ Thali/Packet/ Additional
- QR /RuifEr Address/qdr Plate Requirement/3ifaR®
- required per HTARIADBAT
A Day
RAYAVARAPU 700088,Indian Maritime . g“mbder of Stehr‘“ce
1 KODANDA NAGA University - Kolkata Campus P- || 1 ayf “t””g . ;,
BABU 19, Taratala Road ggg ract period :

Catering Service (Duration Based) - AS PER MENU ATTACHED; Lunch; SPECIAL LUNCH

FOR GUEST HOUSE (1)

Technical Specifications/da=lidh RAfRAPAr

Specification

Values

Core

Type of Preparation

AS PER MENU ATTACHED

Type of Spread

Lunch

Spread bifurcation

SPECIAL LUNCH FOR GUEST HOUSE

Addon(s)/us3iiT

Additional Specification Documents/3ifaR@® AR c&aRs

Consignees/Reporting Officer/ @R /Raféar 3w
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Consignee Number of
S.No./®. || Reporting/Officer/ Thali/Packet/ Additional
- QR /RuifEr Address/adr Plate Requirement/3ifaf®
- required per HTAIBA
ELRCaL Day
RAYAVARAPU 700088, Indian Maritime . g“mbder of Stehr‘“ce
1 KODANDA NAGA University - Kolkata Campus P- || 1 ayf “t””g . ;,
BABU 19, Taratala Road (Csc())r(]) ract period :

Catering Service (Duration Based) - AS PER MENU ATTACHED; Dinner; SPECIAL DINNER

FOR GUEST HOUSE (1)

Technical Specifications/da=lid RAfRAPAr

Specification Values
Core
Type of Preparation AS PER MENU ATTACHED
Type of Spread Dinner
Spread bifurcation SPECIAL DINNER FOR GUEST HOUSE
Addon(s)/Ts3ii

Additional Specification Documents/3ifaR® AR &

Consignees/Reporting Officer/ @R /Ruiféar 1wl

Consignee Number of
S.No./ws. || Reporting/Officer/ Thali/Packet/ Additional
. ress ate equiremen
& Y/ Ruaiféar Add fadr Plat Requi t/31fafs
. required per MTARIABAT
Day
RAYAVARAPU 700088, Indian Maritime . g:r:bdeufr?: ka::ce
1 KODANDA NAGA University - Kolkata Campus P- || 1 yt : 9 5.
BABU 19, Taratala Road éc())r(]) ract period :

Catering Service (Duration Based) - AS PER MENU; SPECIAL BREAKFAST FOR VIP; AS
PER MENU ATTACHED (1)

Technical Specifications/da=idh fafAfEar

Specification Values

Core
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Specification

Values

Type of Preparation

AS PER MENU

Type of Spread

SPECIAL BREAKFAST FOR VIP

Spread bifurcation

AS PER MENU ATTACHED

Addon(s)/us3ie

Additional Specification Documents/3ifaR® AR &

Consignees/Reporting Officer/®RRd/Ruiféar 31

Consignee Number of
S.No./®. || Reporting/Officer/ Thali/Packet/ Additional
- QR /RuifEr Address/qdr Plate Requirement/3ifaR®
- required per HTARIADBAT
e Day
RAYAVARAPU 700088,Indian Maritime . g“mbder of Stehr‘“ce
1 KODANDA NAGA University - Kolkata Campus P- || 1 ay: ”t””g . f,
BABU 19, Taratala Road g(())g ract period :

Buyer Added Bid Specific Terms and Conditions/sar gu s o Re & Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised

quantity or duration

2. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the

state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

3. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

BIDDERS MUST SUBMIT A VALID FSSAI CERTIFICATE.

ACTIVE OFFICE :

Availability of Active Office (Geographical Presence of Active Office): The bidder
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/Service Provider must have an office located in the state of the Consignee, and
documentary evidence needs to be submitted; the following documents are onl
y accepted.

The lists of the following documents are as follows:

. MSME Certificate Address proof of Unit.

. Labour License Certificate from the state of Consignee.
. Electricity bill (Previous Month).

. Broadband bill (Previous Month).

. GST Registration Certificate in the State of consignee.

. Shop establishment certificate of State of Consignee.

. Municipal Corporation Licence Certificate of State of Consignee.

0 N o U A W NN R

. Any Government certificate of proof in the name of the Service Provider.

Note: Rental agreement not accepted as documentary evidence of active office
located in the state of Consignee.

Disclaimer/shaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v oA
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11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/araT=a_&=# 3iX _erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @z 3R oKt is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 T TTHAT Al & TS 26 & TeH H A & YT HA A TN FRA arel g7 & X T @l
W Uiday & TG H AT & TT qH A ST A arel T & s o =X 38 Afder # 05 a3 & fow qoft oy gon
9 g% a5 & arer & WREd & TH Gohgd @IS & /9T od AT WX T SHH IgUureld BT aen AR P o
T BYOT fFT ST T SHP HJUold o el U HAYT Bl debiel A XA AR Plefed & AT A S Plefell Pars
& 3T BT |

---Thank You/4=garg---
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