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Bid Number/gyel waies (Rs geam):
GEM/2025/B/5972558
Dated/fgaiar : 20-02-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

03-03-2025 15:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

03-03-2025 15:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

120 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Ports, Shipping And Waterways

Department Name/[A#9r & =re1

Na

Organisation Name/@316d & =1

Indian Maritime University

Office Name/@aie I &l =TH

Chennai

%l $Ad/Buyer Email

buyconl.imu.cn@gembuyer.in

Total Quantity/pel =T

131

Item Category/#g Bl

Interactive Panel Solution for Institutions (Q2)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/SsX @& =gada 3itaa 295 Lakh (s)
af¥e 3R (3 anf @)
OEM Average Turnover (Last 3 Years

9 ( SIFE 595 Lakh (s)
3uaT fAdATar & 3Ed R (a3 auf @)
Years of Past Experience Required for
same/similar service/3=¢/aae Qai3it & AT |3 vear (s)
IR eI 3gHa & av
MSE Exemption for Years Of
Experience/3id & auf & vATHES Pe/ and Yes
Turnover/e3aR & foT TATHS B T WIT &
Startup Exemption for Years of Experience N

o

and Turnover/ 3igHd & auf § FWIEIHT Fe
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Bid Details/f5 faaor

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by

Document required from seller/fahar & &
T EAAST

the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/

Past Performance/f9d ued=s 50 %
Bid to RA enabled/f93 & Ray frareh aftha frar | No

Type of Bid/A3 & UaHR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/dd<lIdl HeAida & |2 Days
3N At TAEROT ¥ IgAd FHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No
registered with GeM)

Estimated Bid Value/3igaifad s e 58950000

Evaluation Method/IeidT ugfa

Total value wise evaluation

Arbitration Clause

No

Mediation Clause

No

EMD Detail/3uaE faaror

Advisory Bank/Tgargsi{r §&

State Bank of India

EMD Amount/sTadr I

2947500

ePBG Detail/&didisit faaror

Advisory Bank/wgargsi{l §&

State Bank of India

nfaa 3afa (@@a).

ePBG Percentage(%)/sdst ufaerd (%) 5.00
Duration of ePBG required (Months)/sdids &Y 38

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
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Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a13 & erdf & AT STASN e & T =T P FAFAT Heay & fow s & wry 3 aafia erardst uvga & &
THTHS HeINT & HAINd dhad a3t & fow fAfAatar aar Jarsif & forw dar yerar SuaAsr § g & urT &1 cqarRAr &t 58 Aifd &
g ¥ e T@T IR B

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Tast 3R Hurea
AT T, ST TE I Bl &, et & gay A gt anfeu)

Beneficiary/arandf :

Registrar
Chennai, NA, Indian Maritime University, Ministry of Ports, Shipping and Waterways
(K Saravanan)

MII Purchase Preference/taH3n$3ms @l adaar

MIl Purchase Preference/TH3TS3Ts @ aXIdr Yes

MSE Purchase Preference/taitsis @iig adiar

MSE Purchase Preference/Tauds @l adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.

4. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

5. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
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as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

6. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Excel Upload Required/tadia 3 3iudls fhu S &Y madeshdr :

PRICE BID FORMAT - 1740051429.xIsx

Interactive Panel Solution For Institutions ( 131 pieces )

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Harer: Aol 1 3R Aol 2 & T ngfdadt & & 3 3ar od i F v 3maas)

Bis Required Yes

Technical Specifications/da=lid RAfRAPAr

* S eI AfAf® & 33/ As per GeM Category Specification

L Specification Name/fafRf® & Bid Requirement/fss & fav 3mawas (Allowed
Specification

arH Values)/3id JeIT
GENERIC Description of Stores Interactive Panel, Software along with other items for
institutions
Scope of supply Supply and installation of Interactive Panel, Software,

and supply and installation of other optional items as
specified in this specification. Scope of supply
includes Electic Cabling work, Network cabling work

4/9


https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/FebQ125/bidding/excel/bid-7547997/1740051429.xlsx
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/8GY-aA4CQoqeMGBRpH0uKRdXqKI8-VL2slR2NLwU6mk

Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Items included in scope of
supply

Interctive Panel, UPS, Camera

On Site Warranty Support
(in Years)

3 Or higher

DISPLAY

Display Type

Anti-Glare LCD with Direct-lit LED

Display Technology

In-Plane Switching (IPS)

Minimum Contrast Ratio

1400:1,1500:1,1600:1,1700:1, 1800 : 1, 1900 :
1, 2000 : 1 Or higher

Minimum Display Panel
Size, Diagonal (in Inches)

75, 86, 98, 100, 105, 110 Or higher

Minimum Display Resolution
(Horizontal x Vertical) (in
Pixels)

4K UHD - 3840 x 2160 Or higher

Display Brightness (in Nits)

400, 450, 500, 550, 600, 800, 1000 Or higher

Minimum Panel Life (in
Hours)

50000 Or higher

INTERACTIVE PANEL-
TOUCH SCREEN

Touch Interface

Touch Sensitive as well as Pen Driven

Touch Technology

Infrared (IR)

Number of Touch Points (in
Number)

40 Or higher

Additional Softwares

Device Management Software

INTERACTIVE PANEL
- CPU

Type of CPU

Inbuilt CPU with Slot Provision for Open pluggable
Specification (OPS)

Number of Cores

8 Or higher

Memory - RAM (in GB)

8, 16 Or higher

Storage Capacity (in GB) 64 Or higher
Pre-Install Software (0OS) Android
Provision of Slot for Open Yes
pluggable Specification
(OPS)

INTERACTIVE PANEL || Open pluggable Yes

- OPTIONAL ITEM Specification (OPS)
included in scope of supply
Pre-Install Software (OS) Windows

for Open pluggable
Specification (OPS)
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Specification

Specification Name/fafRf® &

Bid Requirement/fds & fouw 3maas (Allowed

arH Values)/31Ad JT
Memory - RAM (in GB) for 16
Open pluggable
Specification (OPS)
SSD Storage Capacity (in 512

GB) for Open pluggable
Specification (OPS)

PORTS Number of Input HDMI 2, 3, 4 Or higher
Ports
Number of Output HDMI 1 Or higher
Ports
In-built Speakers Yes
Type of Mounting Wall Mount
INTERACTIVE PANEL || Availability of Bluetooth Yes. Inbuilt
- CONNECTIVITY Connectivity
Bluetooth Version 5.3 Or higher
Availibility of Wi-Fi Yes. Inbuilt

Connectivity

Wi-Fi Connectivity

802.11n (2.4 or 5 GHz) Or higher

ACCESSORIES FOR
INTERACTIVE PANEL

Number of Electronic Pen or || 2 Or higher
Stylus Each Panel
Additional HDMI Cable 1

Additional Accessories
Requirment

Frame for Interactive Display-To Protect Interactive

Display

INTERACTIVE PANEL
- UPS

UPS Rating (in KVA)

2

INTERACTIVE PANEL
- CAMERA

Type of Camera

Video Conferencing Camera

Accessories for Camera

3 Meter Connecting Cable

Minimum Camera

FHD - 1920x1080, 4K UHD - 3840x2160 Or higher

Resolution
In-built Mic in Camera Yes
Remote control for Camera || Yes

Installation Commissioning and Testing (ICT) details for the above item:

% of Product Cost Payable on Product Delivery

90%

Min Cost Allocation for ICT as a % of product cost

10%
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Number of days allowed for ICT after site readiness
communication to seller

10 Days/fea

Consignees/Reporting Officer/Rct/Rulféar 31w and/ a2ar Quantity/arar

Consignee
S.No./s. || Reporting/Officer/ Delivery Days/Reliad %
Address antit
5. R/ Raféar fact Quantity/arT e
IR

600119,INDIAN MARITIME
UNIVERSITY-HEADQUARTERS,

1 Padmanaban D East Coast Road, 131 15
Semmencherry, Shollinganallur
Post, Chennai 600119

Special terms and conditions-Version:1 effective from 03-05-2024 for category Interactive Panel
Solution for Institutions

1. 1.

N

10.

11.

Category cover supply and installation of the interactive panel with UPS required for institutions.
Video conferencing camera included is an optional device and sellers may upload catalogue
choosing relevant option accordingly.

For the purpose of OEM status in the category only interactive panel shall be considered.

Scope of supply cover networking, cabling and electrical work involved in installation of
system

Sellers who are uploading catalogues are requested to ensure that make and model of the
additional item like UPS and Video conferencing camera (If offered) are indicated in the catalogues
as per the relevant parameter and shall ensure that supply shall be made with same make and
model only.

Equipment supplied shall be new, current models manufactured with new components and no
refurbished or recycled component shall be used. All products supplied as per the category should
be currently in production and not obsolete model. Seller shall ensure that the supplied goods are
brand new, genuine / authentic, not refurbished, confirm to the description and quality as specified
and are free from defects in material, workmanship and service.

Seller shall provide user documentation, system administration manuals, training material,
operation manuals and maintenance procedures. Seller to assure that the equipment is performing
as per the Standards laid down in the Operational Manual.

. The cabling and ducting for the cabling will be done by the bidder in such a way that it should give

an aesthetic look.

. All the equipment’s should be labelled with the details as below:

= Name of the seller with phone numbers.

Warranty validity period

Toll free number for the customer care as per OEM

Call log website address.

Label sticker should be on the back side of the equipment and on the cover, they should be
visible clearly.

The new releases (minor / major), versions, bug fixes etc. for the hardware and system software will
be supplied at no extra charge, with necessary documentation.

Seller shall be responsible to ensure adequate and timely availability of spare parts needed for
repairing the supplied goods at the service support centres/resident engineers during the warranty
period.

Packing and Documents Seller shall provide such packing of the Goods as is required to prevent
their damage or deterioration during transit to their final destination in transit, the packing shall be
sufficient to withstand, without limitation, rough handling and exposure to extreme temperatures,
salt and precipitation, and open storage. Packing case size and weights shall take into
consideration, where appropriate, the remoteness of the destination of the Goods and the absence
of heavy handling facilities at all points in transit. Seller shall be responsible for any defect in
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12.

13.

packing and any material found damaged / defective at the delivery points and those are to be
replaced by seller at their own risk and cost.

Sellers shall ensure that undertaking/Authorization from the OEM of the product offered indicating
that same are not end of life and that OEM shall undertake to support the
equipment/devices/software for the duration of the warranty offered.

Seller shall submit drawing and write up LAN - Network and arrangement of the components in the
solution as per size of room provided by the buyer and get it approved before installation. Seller
shall submit drawing and write up for internal electrification work and arrangement of
Power distribution point with switch and socket for each component as per size of room
provided by the buyer before installation. Parameters which may be considered for inclusion.
1. Agreed to submit drawing and write up LAN - Network and arrangement of the components in the
institution classroom as per size of room provided by the buyer

. Switch

. LAN Cabling

. Input/output Connector

. Patch Cord

. All the electrical switches will be installed as per the layout provided by buyer of the school

. Arrangement of Power distribution point with switch and socket for each component

NoubshWN

Buyer Added Bid Specific Terms and Conditions/sa gx 51 o Rz it Ry orf

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 % of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Feb/GEM_2025_B_5972558/CLM0010/ATC_be933a48-c610-4a8d-b6fe1740051528080_dr.purchase@imu.ac.in.docx

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is also governed by the General Terms and Conditions/ Ig &= @ra=g oraf & 379 off ar@a &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S11 T TTHAT LAl & TS 26 & HEGH A AR & YT HfH A TSN TR arel 47 & X T @l
W giday & @G99 F AT & @I HqH A AT A arel T & s o =X 38 Afder # 05 a3 & fow qoft ary gon
59 g% a5 & arer daH WREd & TH Gohed @IS & A9 dd AT [T T SqH Igureld BT aen AR e o
Teld =T fFT ST & SHH AU d Pl W Y Pl cdeeblel HAH B HR B &b AR 31 T Prefell priars
& JTUTT BT |

---Thank You/4=garg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250220
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