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Bid Number/gyel waies (Rs geam):
GEM/2024/B/5619065
Dated/fzeiar : 05-12-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

20-12-2024 11:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

20-12-2024 11:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Ports, Shipping And Waterways

Department Name/[A#9r & =re1

Na

Organisation Name/@316d & =1

Indian Maritime University

Office Name/&atera & aTH

Mumbai Port Campus

Item Category/#ig Bl

Pest and Animal Control Service - Maintenance Contract; 6
months; Bedbug Control , Pest and Animal Control Service -
Maintenance Contract; 1 month; Cockroach Control , Pest
and Animal Control Service - Maintenance Contract; 0.5
months; Vector Control (Mosquitoes/insects) , Pest and
Animal Control Service - Maintenance Contract; 1 month;
Rodent Control , Pest and Animal Control Service -
Maintenance Contract; 12 months; Termite Control (Spot
Treatment/Drilling treatment) , Pest and Animal Control
Service - Maintenance Contract; 1 month; General
Pests/Insects Control , Pest and Animal Control Service -
Maintenance Contract; 12 months; Snake control

Contract Period/3i e 3/afyr 3 Year(s)
Minimum Average Annual Turnover of the
bidder (For 3 Years)/SsX & =gada 3itaa 34 Lakh (s)
affiF a3 (3 auf )
Years of Past Experience Required for
same/similar service/>/aa a3t & AT |3 vyear (s)
&G Rera sgHa & af
Past Experience of Similar Services
required/zH aig & A3l & WS aTw Yes
AT &
MSE Exemption for Years of Experience and N
Turnover/ 3¥d ¥ af ¥ wIwwS T ©
Startup Exemption for Years of Experience N

o}

and Turnover/ 3iHd & auf § FIEIHT T
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Bid Details/f5 faaor

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
. 2 (Requested in ATC),Additional Doc 3 (Requested in
Document required from seller/fsar & AN | ATC),Additional Doc 4 (Requested in ATC)

AT TS *In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded
by bidders to all bidders participated in Yes

bid?/

Bid to RA enabled/fds ¥ Raw arsh aftha fvar | No

Type of Bid/f@s & ydR Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&<lifl HeAd & | 5 Days
aNIa cepelidht TUEIHIOT ¥ A WA

Evaluation Method/fcid ugfd Total value wise evaluation

Financial Document Indicating Price

Breakup Required/d#cd &2l arel fad g&ddst | ves
SIh3T TS &

Arbitration Clause No

Mediation Clause No

EMD Detail/3uaE faaror

Advisory Bank/Tgargsi{r && State Bank of India

EMD Amount/3uagr Y 25000

ePBG Detail/&didisit faaror

Advisory Bank/wgargsi{l §& State Bank of India

ePBG Percentage(%)/sdsh ufaerd (%) 5.00

Duration of ePBG required (Months)/sdids &Y

40
nfaa 3afa (@@a).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a13 @ erdf & AT STASN Fe & T A=t B FATAT Feary & fow s & wry 3o Fafia grardst uega & &
uﬁ%%ﬂﬁﬁmﬁ%%ﬁ%ﬂﬁWWﬁ%mwmmé@é‘rﬁwaﬂlﬁ%l TRt a8 Afa &
ar e W 93T &
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(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Tast 3R Hurga
JATA T, ST TE I eIl &, et & ey # gt arfew)

Beneficiary/aranaf :

Mumbai Port Campus
Mumbai Port Campus, NA, Indian Maritime University, Ministry of Ports, Shipping and Waterways
(Indian Maritime University)

MIl Compliance/THSHTS gurel

MII Compliance/TH3TS3TS el Yes

MSE Purchase Preference/taitsis @ilg adiar

MSE Purchase Preference/Tauds @l adigdr Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Additional Qualification/Data Required/31faR® Jeaar /3maas a1

Past experience for similar extent of area or similar value in the past X years:for a period not less
than 3 Years.

Geographic Presence In States:Mumbai/ Navi Mumbai / Thane

Minimum Years (Up To 5 Years) Of Experience In Related FieldUp to 5 years
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Annual Turnover And Profit Requirement:Average Turnover of atleast Rs. 34 lakhs during the last three

years.

Scope of work and recommended frequency of treatments:1733376463.pdf

Pest And Animal Control Service - Maintenance Contract; 6 Months; Bedbug Control (

17488 )

Technical Specifications/daidh fafAEar

Specification

Values

Core

Type of Service Required

Maintenance Contract

Service Cycle

6 months

Type of treatment

Bedbug Control

The bidder should not have been blacklisted or debarred by any Central/ State
Government/ agency of Central/ State Government/ Public Sector Undertaking/
Regulatory Authority of India at the time of submission of this bid

Yes

Addon(s)/us3iie

Additional Details/31faRw faazor

Delivery Address

Indian Maritime
University, Mumbai
Port Campus, Mumbai

zipcode 400033
Additional Specification Documents/3ifafR® AR crarRs
Consignees/Reporting Officer/ R /Raféar 3w
Consignee o
S.No./#. || Reporting/Officer/ : Additional
. QR RS Address/adr Area in Sq Requirement/3ifaf®
9. meter P ——
i
400033,Indian Maritime
. University-Mumbai Port
1 Ea;'zr; Cahandra Campus (LBS College & MERI), || 17488 N/A
padhyay Hay Bunder Road, Mumbai -
400033

Pest And Animal Control Service - Maintenance Contract; 1 Month; Cockroach Control

(17488)

Technical Specifications/dalidh RAfRAPAr
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https://bidplus.gem.gov.in/resources/upload_nas/NovQ424/bidding/biddoc/bid-7151142/1733376463.pdf

Specification

Values

Core

Type of Service Required

Maintenance Contract

Service Cycle

1 month

Type of treatment

Cockroach Control

The bidder should not have been blacklisted or debarred by any Central/ State
Government/ agency of Central/ State Government/ Public Sector Undertaking/
Regulatory Authority of India at the time of submission of this bid

Yes

Addon(s)/us3iie

Additional Details/31faRw faazor

Delivery Address

Indian Maritime
University, Mumbai
Port Campus, Mumbai

zipcode 400033
Additional Specification Documents/3ifafR® AR crarRs
Consignees/Reporting Officer/ MR /Ruiféar 31wl
Consignee o
S.No./#. || Reporting/Officer/ Area in Sq Additional
& QR RS Address/adr meter Requirement/3ifaR®
I

400033,Indian Maritime
University-Mumbai Port
Campus (LBS College & MERI), | 17488
Hay Bunder Road, Mumbai -
400033

Harish Chandra
Upadhyay

N/A

Pest And Animal Control Service - Maintenance Contract; 0.5 Months; Vector Control

(Mosquitoes/insects) ( 17488 )

Technical Specifications/da=lid RAfRAPAr

Specification

Values

Core

Type of Service Required

Maintenance Contract

Service Cycle

0.5 months

Type of treatment

Vector Control
(Mosquitoes/insects)
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Specification Values

The bidder should not have been blacklisted or debarred by any Central/ State
Government/ agency of Central/ State Government/ Public Sector Undertaking/ Yes
Regulatory Authority of India at the time of submission of this bid

Addon(s)/us3ie

Additional Details/31faRs faayor

Indian Maritime
Delivery Address University, Mumbai
Port Campus, Mumbai

zipcode 400033

Additional Specification Documents/3ifaR® AR crarRs

Consignees/Reporting Officer/mRcd/Raiféar 3fQesrd

Consignee o
S.No./&. || Reporting/Officer/ : Additional
» R/ RS Address/adr Aremae:::qu Requirement/31faR@®
. A hdrl
31w
400033,Indian Maritime
. University-Mumbai Port
1 Ea;'jﬂ Caha”dra Campus (LBS College & MERI), || 17488 N/A
P yay Hay Bunder Road, Mumbai -
400033

Pest And Animal Control Service - Maintenance Contract; 1 Month; Rodent Control (
17488 )

Technical Specifications/da=lidh fafafEar

Specification Values

Core

Type of Service Required Maintenance

Contract
Service Cycle 1 month
Type of treatment Rodent Control

The bidder should not have been blacklisted or debarred by any Central/ State
Government/ agency of Central/ State Government/ Public Sector Undertaking/ Yes
Regulatory Authority of India at the time of submission of this bid

Addon(s)/Ts3iia

Additional Details/31faRw faazor
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Specification

Values

Delivery Address

Indian Maritime
Univesity, Mumbai
Port Campus,

Mumbai

zipcode 400033
Additional Specification Documents/3ifaR® AR gras
Consignees/Reporting Officer/mRc/Raféar fwrd

Consignee o
S.No./s. || Reporting/Officer/ . Additional
) N Address/aar Area in Sq Requirement/3ifaR@®
. meter TRl
3ifrd

400033,Indian Maritime
University-Mumbai Port
Campus (LBS College & MERI), (/17488
Hay Bunder Road, Mumbai -
400033

Harish Chandra
Upadhyay

N/A

Pest And Animal Control Service - Maintenance Contract; 12 Months; Termite Control

(Spot Treatment/Drilling Treatment) ( 17488 )

Technical Specifications/dalih fafAFar

Specification

Values

Core

Type of Service Required

Maintenance
Contract

Service Cycle

12 months

Type of treatment

Termite Control (Spot
Treatment/Drilling
treatment)

The bidder should not have been blacklisted or debarred by any Central/ State
Government/ agency of Central/ State Government/ Public Sector Undertaking/
Regulatory Authority of India at the time of submission of this bid

Yes

Addon(s)/us3iia

Additional Details/3faR@ faazor

Delivery Address

Indian Maritime
Univesity, Mumbai
Port Campus,
Mumbai

zipcode

400033
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Additional Specification Documents/3ifafR® AR crarRs

Consignees/Reporting Officer/ @R /Ruiféar 31wl

Consignee
S.No./®. || Reporting/Officer/ . Additional
4 Y/ Raiféar Address/adt Arz‘ae::: qu Requirement/3ifaR®
31T
400033,Indian Maritime
. University-Mumbai Port
1 Ea;'jﬂ Cahandra Campus (LBS College & MERI), || 17488 N/A
padhyay Hay Bunder Road, Mumbai -
400033

Pest And Animal Control Service - Maintenance Contract; 1 Month; General

Pests/Insects Control ( 17488 )

Technical Specifications/da=lid RAfRAPAT

Specification

Values

Core

Type of Service Required

Maintenance
Contract

Service Cycle

1 month

Type of treatment

General Pests/Insects
Control

The bidder should not have been blacklisted or debarred by any Central/ State
Government/ agency of Central/ State Government/ Public Sector Undertaking/
Regulatory Authority of India at the time of submission of this bid

Yes

Addon(s)/us3iiT

Additional Details/31faR@® fazor

Delivery Address

Indian Maritime
Univesity, Mumbai
Port Campus,
Mumbai

zipcode

400033

Additional Specification Documents/31fafR® AR gras

Consignees/Reporting Officer/mRd/Raiféar i
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Consignee

Additional

Upadhyay Hay Bunder Road, Mumbai -

400033

S.N;;./ﬂ?. Re':;g;f’égfﬁwﬂéer/ Address/adr Aremaeit:qu Requi;::;:;%/raiﬁﬁ?ﬁ
A
400033,Indian Maritime
1 Harish Chandra ggngslt(ygsu rgé)l?;gpg & MERI), || 17488 N/A

Pest And Animal Control Service - Maintenance Contract; 12 Months; Snake Control (

17488 )

Technical Specifications/daidh fafAEar

Specification

Values

Core

Type of Service Required

Maintenance
Contract

Service Cycle

12 months

Type of treatment

Snake control

Regulatory Authority of India at the time of submission of this bid

The bidder should not have been blacklisted or debarred by any Central/ State
Government/ agency of Central/ State Government/ Public Sector Undertaking/

Yes

Addon(s)/us3iia

Additional Details/31faR@ faazor

Indian Maritime

. University,
Delivery Address Mumbai Port
Campus
zipcode 400033
Additional Specification Documents3ifaR® AR &
Consignees/Reporting Officer/ MR /Ruiféar 31l
Consignee o
S.No./&. || Reporting/Officer/ : Additional
) B e Address/qdr Area in Sq Requirement/3ifaf®
. meter TRl
3R
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S.No./&. || Reporting/Officer/ . Additional
. R/ RS Address/adr Aremaelterq Requirement/31faR®
@R

Consignee

400033,Indian Maritime

Harish Chandra University-Mumbai Port

Campus (LBS College & MERI), |[17488 N/A
Upadhyay Hay Bunder Road, Mumbai -
400033

Buyer Added Bid Specific Terms and Conditions/sar gu s o Re & Ry ot

1. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration
2. Service & Support
AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.
3. Generic
Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address
Indian Maritime University
Mumbai Port Campus
Hay Bunder Road
Darukhana
Mumbai 400033
4. Forms of EMD and PBG
Bidders can also submit the EMD with Account Payee Demand Draft in favour of
Indian Maritime University, Mumbai Port Campus
payable at
Mumbai
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.
5. Forms of EMD and PBG
Bidders can also submit the EMD with Banker’'s Cheque in favour of
Indian Maritime University, Mumbai Port Campus
payable at
Mumbai
Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.
6. Generic
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. Certificates

. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 3 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.
. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

TENDER FOR PROVIDING “PEST CONTROL SERV
ICES” AT IMU MUMBAI PORT CAMPUS

1. OBJECTIVE:- IMU Mumbai Port Campus is inviting open tenders from qualified bid
ders for providing “PEST CONTROL SERVICES” at IMU Mumbai Port Campus, Hay Bun
der Road, Mumbai - 400033.

2. PRE-QUALIFICATION CRITERIA: - The eligible bidder has to satisfy the following
condition:

a. The firm should have average annual turnover of Rs. 34 Lakhs during the last 03 fi
nancial years (i.e.2021-22, 2022-23, 2023-24). [Mode of Proof: Copy of Profit & Loss
Account of the company for each of the 3 years authenticated by a Chartered Acc
ountant (or) Copy of Income Tax return for each of the 3 years authenticated by a Ch
artered Accountant].

b. The bidder should possess valid trade license, PAN and GST Registration Certificat
e and A well-established agency within Mumbai and Maharashtra Region only. The Ag
encies should have a local office in Mumbai. [Mode of Proof: Copy of trade license, PA
N, GST Certificates should be submitted with application].

c. The bidder should submit Income Tax returns for the last three years (i.e.2019-20,
2020-2021, 2021-22) [Mode of Proof: Copy of Income Tax return for each of the 3 yea
rs authenticated by a Chartered Accountant].

d. The Bidder should be in the Business of Providing “Providing Pest Control Services
" for a period not less than 5 years i.e. since FY. 2018-19. [Mode of Proof: Copies oft
he Work order or Agreement or Work Completion certificate for the each complete
d or ongoing Pest Control Services work not less than 5 years].

e. The Bidder should have satisfactorily completed “Similar Pest Control Services wor
k” with minimum value specified in any one of the three set of values (a or b or ¢) car
ried out during the last any one of the three financial years (2021-22 to 2023-24)

i. Atleast 1 Similar Providing Pest Control Services with a minimum value of i.e.
Rs. 06.73 Lakhs (80% of Bid value) OR
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ii. Atleast 2 Similar Providing Pest Control Services with a minimum value of i.e.
Rs. 04.21 Lakhs (50 % of Bid value) each.

iii. At least 3 Similar Providing Pest Control Services with a minimum value of i.
e. Rs.03.37 Lakhs (40% of Bid value.) each.
[Mode of Proof: Copies of the Work order or Agreement or Work Completion certificat
e.]

f. The Bidder should not have been blacklisted or debarred from bidding for any gove
rnment or central government autonomous organization.

The Bidder must possess All the Six Pre-Qualification Criteria. If the firm does no
t possess even one of these, it shall stand disqualified and the bid will not be taken u
p for evaluation.

3. GENERAL INSTRUCTION:-

IMU reserves the right to cancel or withdraw the tender any time. MU also reserves
the right to reject any or all tenders without assigning any reason.

4. EARNEST MONEY DEPOSIT (EMD):-

4.1. Tender should be accompanied by an Earnest Money Deposit (EM
D) for an amount of Rs. 25,000/- for Pest Control Services in the form
of Demand draft from any Nationalized Bank drawn in favour of “India
n Maritime University - Mumbai Port Campus”, Payable at Mumbai. No
other form/ mode of deposit towards Earnest Money shall be accepted
. Tenders not accompanied by the Earnest Money Deposit in the mann
er prescribed by the IMU will be summarily rejected.

4.2.The EMD of all unsuccessful bidders would be refunded by IMU-M

PC within 15 days on selection of successful bidder. No interest will b

e allowed on the Earnest Money. The EMD of the successful bidder will
be refunded only after the remittance of Security Deposit. Alternative
ly, the successful bidder shall when his tender is accepted, furnish Se
curity Deposit as specified in the clause elsewhere after adjusting the
amount deposited by him as earnest money. The earnest money shall

retain its character as earnest money deposit, till the successful bidd

er furnishes the Security Deposit in full with or without adjustment of
EMD.

4.3. Where a person whose tender has been received by IMU-MPC inti
mates that he is withdrawing their tender before the validity period o
r makes any modification in the terms and conditions of the tender w
hich are not acceptable to the IMU-MPC (or) fails to furnish the Securi
ty Deposit within the prescribed time, the IMU-MPC shall without prej
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udice to IMU’s any other right or remedy, be at liberty to forfeit the E
arnest Money deposited by such person absolutely.

5. Security Deposit:-

5.1. Within 15 days of the successful bidder’s receipt of notification of aw
ard from IMU - MPC, the Bidder shall furnish a Security Deposit at the
rate of 05% of the contract value in the form of an A/C Payee Demand
Draft drawn in the name of Indian Maritime University - Mumbai Port
Campus, payable at Mumbai towards due compliance of contract oblig
ations to the satisfaction of the IMU - MPC and to make good any loss
or damage caused to the IMU - MPC owing to acts in pursuance/violati
on of terms herein. Security Deposit will be refunded / returned witho
ut any interest only 90 days after successful completion of AMC perio
d. The refund or return of Security Deposit is subject to the complete
fulfillment of the contract obligation by the supplier to the satisfactio
n of IMU and after adjustment of dues to IMU or penalty imposed by I
MU.

6. Validity:

The offer will remain valid for a period of 180 days from the date ofo
pening of tender. If required, the validity shall be extended for further
period by mutual consent.

7. DURATION OF CONTRACT:

The contract shall be valid for One year from the date of enforcement
which may be extended for another period of two years thus making t
he total period of three years subject to satisfactory performance and
compliance on yearly basis of all the provisions mentioned in the tend
er document. The contract once awarded can be terminated by IMU,
MPC after giving one month notice. Nevertheless, IMU, MPC may term
inate the contract of the contractor without any notice in case the con
tractor commits a breach of any of the contract. IMU, MPC’s decision t
hat a breach has occurred will be final and shall be accepted without
demur by the contractor.

In case the agency wants to terminate the
tender/contract/agreement, it shall have to give three calendar month
s notice in advance to this effect to the IMU, MPC.

Estimate Cost Rs. 8,42,047.20 in the tender document is for three yea
rs.

All Bidders are requested to quote total cost for Three years only in fi
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nancal bid.

10. Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

The work is to be carried out as specified below:

11. Generic

Consortium: In case of Contracts, wherein the seller alone does not have necessary expertise, the seller
can form consortium with other sellers for submission of the bid, with one of the consortium company as
leader. However, each and every member of the consortium shall be equally responsible for the complete

S.
Name of the area ]
N /block Services Pest Covered Frequency
o.
Bed Bug Treatme
1 gnt Bed Bugs Half yearly
Total campus are Cockroaches Cockroaches,
a (17488.61 sqm
2 ( , am) Control red ants, Black ants, Monthly
Spider, Silverfish
3 LBS Admin bldg., Vector Control Mosquito{lnsects, Bee Fortnightly
hives,
Residential bldg.,
DMET Mess, New Ho Rodent
4 Sltebllzldgi;sl\gERF; |-:05t Management Rodent, Mice Monthly
e g. class
room, Pump room, Service.
Swimming Pool area,
i General Pests/Ins .
5 |Campus surrounding ners Contro/I Flies Monthly
area, etc.
Termite Control ( .
6 Spot treatment/ D Termite As p(re]:erre]?wre
rilling treatment
As per require
7 Snake Control Snake P d

ment

execution of the project contract. An undertaking to this effect is to be uploaded with bid.

12. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free

Telephone No. for Service Support.
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13. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

14. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

15. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Indian Maritime University, Mumbai Port Campus

payable at

Mumbai

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

16. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Disclaimer/sx=fa=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
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attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/ara=a faga 3R o1, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @3 3R 21 is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws. /ST T TTATT AT & WS 26 & TeH I T & WY A T AW TR aret ST & =R T @l
W Uiy & §I9 H AT & AT A o AT A arel T & s o =X 38 Afder # 05 ¢ & fow gt oy gon
9 a8 0% & aren weH W F wrw toligd @1fds & W97 od AT AT B sqA Iquela FN eem HR B o
Teld ©IOT fFT ST & SHH AUl o el W Y Bl ceeblel HAH B HR B &b AR 30 & Prefell Hriars
& 3TAIT BT |

---Thank You/4=arg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20241205
https://bidplus.gem.gov.in/bidding/bid/bidsla/51138831904164

	Bid Document/ बिड दस्तावेज़
	EMD Detail/ईएमडी विवरण
	ePBG Detail/ईपीबीजी विवरण
	MII Compliance/एमआईआई अनुपालन
	MSE Purchase Preference/एमएसई खरीद वरीयता
	Additional Qualification/Data Required/अतिरिक्त योग्यता /आवश्यक डेटा

	Pest And Animal Control Service - Maintenance Contract; 6 Months; Bedbug Control ( 17488 )
	Pest And Animal Control Service - Maintenance Contract; 1 Month; Cockroach Control ( 17488 )
	Pest And Animal Control Service - Maintenance Contract; 0.5 Months; Vector Control (Mosquitoes/insects) ( 17488 )
	Pest And Animal Control Service - Maintenance Contract; 1 Month; Rodent Control ( 17488 )
	Pest And Animal Control Service - Maintenance Contract; 12 Months; Termite Control (Spot Treatment/Drilling Treatment) ( 17488 )
	Pest And Animal Control Service - Maintenance Contract; 1 Month; General Pests/Insects Control ( 17488 )
	Pest And Animal Control Service - Maintenance Contract; 12 Months; Snake Control ( 17488 )
	Buyer Added Bid Specific Terms and Conditions/क्रेता द्वारा जोड़ी गई बिड की विशेष शर्तें
	4.           EARNEST MONEY DEPOSIT (EMD):-
	4.1.	Tender should be accompanied by an Earnest Money Deposit (EMD) for an amount of Rs. 25,000/- for Pest Control Services in the form of Demand draft from any Nationalized Bank drawn in favour of “Indian Maritime University – Mumbai Port Campus”, Payable at Mumbai. No other form/ mode of deposit towards Earnest Money shall be accepted. Tenders not accompanied by the Earnest Money Deposit in the manner prescribed by the IMU will be summarily rejected.
	4.2.	The EMD of all unsuccessful bidders would be refunded by IMU-MPC within 15 days on selection of successful bidder. No interest will be allowed on the Earnest Money. The EMD of the successful bidder will be refunded only after the remittance of Security Deposit. Alternatively, the successful bidder shall when his tender is accepted, furnish Security Deposit as specified in the clause elsewhere after adjusting the amount deposited by him as earnest money. The earnest money shall retain its character as earnest money deposit, till the successful bidder furnishes the Security Deposit in full with or without adjustment of EMD.
	4.3.	Where a person whose tender has been received by IMU-MPC intimates that he is withdrawing their tender before the validity period or makes any modification in the terms and conditions of the tender which are not acceptable to the IMU-MPC (or) fails to furnish the Security Deposit within the prescribed time, the IMU-MPC shall without prejudice to IMU’s any other right or remedy, be at liberty to forfeit the Earnest Money deposited by such person absolutely.
	5. Security Deposit:-
	5.1.   Within 15 days of the successful bidder’s receipt of notification of award from IMU - MPC, the Bidder shall furnish a Security Deposit at the rate of 05% of the contract value in the form of an A/C Payee Demand Draft drawn in the name of Indian Maritime University - Mumbai Port Campus, payable at Mumbai towards due compliance of contract obligations to the satisfaction of the IMU - MPC and to make good any loss or damage caused to the IMU - MPC owing to acts in pursuance/violation of terms herein. Security Deposit will be refunded / returned without any interest only 90 days after successful completion of AMC period. The refund or return of Security Deposit is subject to the complete fulfillment of the contract obligation by the supplier to the satisfaction of IMU and after adjustment of dues to IMU or penalty imposed by IMU.
	6.   Validity:
	The offer will remain valid for a period of 180 days from the date   of opening of tender. If required, the validity shall be extended for further period by mutual consent.
	7.  DURATION OF CONTRACT:
	The contract shall be valid for One year from the date of enforcement which may be extended for another period of two years thus making the total period of three years subject to satisfactory performance and compliance on yearly basis of all the provisions mentioned in the tender document. The contract once awarded can be terminated by IMU, MPC after giving one month notice. Nevertheless, IMU, MPC may terminate the contract of the contractor without any notice in case the contractor commits a breach of any of the contract. IMU, MPC’s decision that a breach has occurred will be final and shall be accepted without demur by the contractor.
	In case the agency wants to terminate the tender/contract/agreement, it shall have to give three calendar months notice in advance to this effect to the IMU, MPC.
	Estimate Cost Rs. 8,42,047.20 in the tender document is for three years.
	All Bidders are requested to quote total cost for Three years only in financal bid.
	Disclaimer/अस्वीकरण
	---Thank You/धन्यवाद---



