)x = GeM  7i—

Governmer Azadl Ka
a—’ e Markelp!ace Amrit Mahotsav

Bid Number/gyel waies (Rs geam):
GEM/2023/B/3855104
Dated/fgaiar : 08-09-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

03-10-2023 16:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

03-10-2023 16:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Ports, Shipping And Waterways

Department Name/[A#9r & =re1

Na

Organisation Name/@316d & =1

Indian Maritime University

Office Name/&atera & aTH

Chennai

Item Category/ig Bl

Examination Service - Online; Candidate Registration,
Payment Process to be handled by Service Provider,
Provision of Venue, Withdrawl of Registration, Update
Registration, Question Paper Hosting on Website, Admit
Card Proccesing, Services for regist.. , Examination Service -
Online; Admit Card Proccesing, Backend support for
registration , Examination Service - Online; Admit Card
Proccesing, Backend support for registration Payment
process to be handled by service provider

Contract Period/3dr 3/afd

5 Year(s) 1 Day(s)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/ReX & =gada 3iraa
affes A3y (3 auf @)

200 Lakh (s)

Years of Past Experience Required for

same/similar service/5=</q#e a3t & AT | 3 vear (s)
fEra Rera sgHa & af
Past Experience of Similar Services
required/sd e & A3 H NS AT Yes
T ¥
MSE Exemption for Years of Experience and N
Turnover/ 3Hd & auf § THTHS T ©
Startup Exemption for Years of Experience N

o}

and Turnover/ 3igHd & auf ¥ FIEIHT T
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Bid Details/f5 faaor

Experience Criteria,Bidder Turnover,Certificate (Requested

. in ATC)
Document required from seller/fhdl & AN | x|y case any bidder is seeking exemption from Experience /
NT TEAAST Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fs & Ra¥ Nareft afshar fvar | No

Type of Bid/fds & yaX Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&alidl FgAihad & | 3 Days

e aaelidht TadiaRoT ¥q Hged wHT
Estimated Bid Value/3igaiad s 7ea 5000000
Evaluation Method/#id ugliad Total value wise evaluation

Financial Document Indicating Price

Breakup Required/i[cd &2Mia arel faefir g&ddst | yes
SBIT TS &

EMD Detail/3uas faaor

Advisory Bank/Tsardsit & State Bank of India

EMD Amount/3uadr Y 100000

ePBG Detail/Sfiish faeor

Advisory Bank/Tsarssit & State Bank of India

ePBG Percentage(%)/3dids gfaerd (%) 10.00

Duration of ePBG required (Months)/3dids &Y

15
IOTETT 3 (FEN).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./aia T erdf & ITAR STALT FT & ST [T Pl HAAd HeINT & v 95 & Ty g FATIT EATdt Tedd B ¢
THATHS eI & HANT el a3t & fouw fafaatar aur Farsit & fow dar gerar SvaAst @ ge & o §1 carariar o 38 Afd &
g | e T@T IR &

(b). EMD & Performance security should bga in favour of Beneficiary, wherever it is applicable./$Tss! 31X gurgay
JATA T, ST ITE A Bl &, et & gat # gt arfeu)

Beneficiary/arsndt :

Registrar

Indian Maritime University-Hqrs, Uthandi, Chennai, Tamilnadu - 600 119
(K Saravanan)
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Splitting/fasea
Bid splitting not applied./arelt fassTar oMy A& fopar ar=m

MIl Compliance/TH3IS3S 3icurele

MII Compliance/THITSHTS Hureled Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Excel Upload Required/tadid & 31gaiis fhT St fr 3maasddr :

PRICE BREAK UP FOR PROVIDING END-TO-END SERVICES FOR CONDUCTING CET /CRT - 1694183766.xIsx

This Bid is based on Quality & Cost Based Selelction (QCBS) . The technical qualification parameters
are :-

Qualification Methodology

Parameter Name Max Marks Cutoff Marks
Document

Evaluation criteria as mentioned

in Para 8.6 read with Para 9.3 100 >0 View File

Total Minimum Qualifying Marks for Technical Score: 50
QCBS Weightage(Technical:Financial):30:70
Interview Venue:At the time of technical evaluation

Presentation Venue:At the time of technical evaluation
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https://bidplus.gem.gov.in/resources/upload_nas/AugQ323/bidding/excel/bid-5209467/1694183766.xlsx
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/5209467/16941826450549.pdf

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

22-09-2023 11:00:00 will also be available at IMU’s Website i.e www.imu.edu.in. The Video

Bidders who are willing to participate in Pre-Bid Meeting should register
through the following link: https://forms.gle/GEKzNDBsMvoC4pex8 The Link

conference link will be shared with the registered Vendors One day before
the Pre-Bid meeting.

Examination Service - Online; Candidate Registration, Payment Process To Be Handled
By Service Provider, Provision Of Venue, Withdrawl Of Registration, Update
Registration, Question Paper Hosting On Website, Admit Card Proccesing, Services
For Regist.. ( 25000 )

Technical Specifications/da=lidh fafAfEar

Specification

Values

Core

Examination Type

Online

Pre-Examination
Activities

Candidate Registration , Payment Process to be handled by Service Provider , Provision of
Venue , Withdrawl of Registration , Update Registration , Question Paper Hosting on
Website , Admit Card Proccesing , Services for registration of Students for CET

Post- Examination

Activities None

InV|g|I_at|o_n of No

Examination

Online

registration of By Service Provider
candidates

Server to be used
for On-Line
registration

Service at Service Provider Side

Facilities required

personnel's only)

in Examination None
Centre

Percentage of

buffer seat of 10
each Centre(per

shift)

Addon(s)/us3iie
Biometric

Attendance NA
Jammer Required || NA
Parking Facility

(For buyer NA

Additional Details/31faR® fazor
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Specification

Values

Seating Capacity
for Examination
Center per Shift

200

CCTV Required

Yes at the time of Examination. CCTV feed of all centres to be given post exam

Total number of

per day

examination 50
Centres
Number of Shifts 1

Estimated
number of
Invigilator/Superv
isors required

1 FOR EACH HALL, FOR FRISKING MINIMUM TWO (One Male and One Female)

Estimated/Minimu
m number of
candidates per
shift

15000-30000

Number of
Days(Exam to be
conducted)

Additional Specification Documents/31fafR® AR gras

Consignees/Reporting Officer/mRd/Raiféar il

Consignee Estimated
total b -
S.No./®. || Reporting/Officer/ ota ?;f'm er I_\ddltlonal
- QR /Ruifér Address/adr candidates Requ'ﬁﬁm
RN appearing in
Examination
600119,INDIAN MARITIME
UNIVERSITY-HEADQUARTERS,
1 G R Giridharan East Coast Road, 25000 N/A
Semmencherry, Shollinganallur
Post, Chennai 600119

Examination Service - Online; Candidate Registration, Payment Process To Be Handled

By Service Provider, Provision Of Venue, Withdrawl Of Registration, Update

Registration, Question Paper Hosting On Website, Admit Card Proccesing, Services

For Regist.. ( 2000 )

Technical Specifications/dali fafAPar

Specification

Values

Core
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Specification

Values

Examination Type

Online

Pre-Examination
Activities

Candidate Registration , Payment Process to be handled by Service Provider, Provision of
Venue , Withdrawl of Registration , Update Registration , Question Paper Hosting on
Website , Admit Card Proccesing , Services for registration of Candiates for CRT

Post- Examination
Activities

None

Invigilation of
Examination

No

Online
registration of
candidates

By Service Provider

Server to be used
for On-Line
registration

Service at Service Provider Side

Facilities required
in Examination
Centre

None

Percentage of
buffer seat of
each Centre(per
shift)

10

Addon(s)/us3iiT

Biometric
Attendance

NA

Jammer Required

NA

Parking Facility
(For buyer
personnel's only)

NA

Additional Details/31faR@® faavor

Total number of
examination
Centres

CCTV Required

Yes at the time of Examination. CCTV feed of all centres to be given post exam

Estimated/Minimu
m number of

candidates per 1000-5000
shift

Seating Capacity

for Examination 200

Center per Shift

Estimated
number of
Invigilator/Superv
isors required

1 FOR EACH HALL, FOR FRISKING MINIMUM TWO (One Male and One Female)
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Specification

Values

Number of
Days(Exam to be || 1
conducted)

Number of Shifts
per day

Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/mRc/Raféar fwrd

Consignee Estimated
S.No./&. || Reporting/Officer/ total 2;|mber Additional
. QR RafsT Address/qdr did Requirement/31faR®
&. candidates JTaRaHar
3 appearing in
Examination
600119,INDIAN MARITIME
UNIVERSITY-HEADQUARTERS,
1 G R Giridharan East Coast Road, 2000 N/A
Semmencherry, Shollinganallur
Post, Chennai 600119

Examination Service - Online; Admit Card Proccesing, Backend Support For
Registration ( 25000 )

Technical Specifications/da=lid RAfRAPAr

Specification

Values

Core

Examination Type

Online

Pre-Examination
Activities

Admit Card Proccesing , Backend support for registration

Post- Examination
Activities

Evaluation of Examination , Result Preparation/Declaration , Re-evaluation ,
Submission of documentary proofs , Services for conduct of CBT based CET for
Students

Invigilation of
Examination

Yes

Online registration of
candidates

By Service Provider

Server to be used for
On-Line registration

Service at Service Provider Side

Facilities required in
Examination Centre

Air Coolers , UPS , Firefighting equipment , First Aid , Emergency procedures ,
Drinking water , Diesel Generator Backup , Services for conduct of CBT based CET
for Students
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Specification

Values

Percentage of buffer

be conducted)

seat of each Centre(per |[10
shift)
Addon(s)/us3ia
Biometric Attendance Yes
Jammer Required Yes
Parking Facility (For Y

: es
buyer personnel's only)

Additional Details/31faR® faazor

Seating Capacity for
Examination Center per |[200
Shift
Number of Days(Exam to 1

Estimated number of
Invigilator/Supervisors
required

1 FOR EACH HALL, FOR FRISKING MINIMUM TWO (One Male and One Female)

Total number of
examination Centres

50

CCTV Required

Yes at the time of Examination. CCTV feed of all centres to be given post exam

Number of Shifts per day

1

Estimated/Minimum
number of candidates
per shift

15000-30000

Additional Specification Documents/31fafR® AR gras

Consignees/Reporting Officer/@d/Ruiféar 3ifmr

consignee Estimated
total b .
S.No./. || Reporting/Officer/ R Additional
" RS/ RafET Address/adr candidates Requirement/31fiaR=®
- i appearing in SIRFDCT
Examination

600119,INDIAN MARITIME * E?tématetti number
UNIVERSITY-HEADQUARTERS, ‘[)) v:omet ”E

1 G R Giridharan East Coast Road, 25000 inet Cllesd Ot e
Semmencherry, Shollinganallur statied a
Post, Chennai 600119 ezam'natlon center
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Examination Service - Online; Admit Card Proccesing, Backend Support For
Registration ( 2000 )

Technical Specifications/daih fafAEar

Specification

Values

Core

Examination Type

Online

Pre-Examination
Activities

Admit Card Proccesing , Backend support for registration

Post- Examination
Activities

Evaluation of Examination , Result Preparation/Declaration , Re-evaluation ,
Submission of documentary proofs , Services for conduct of CBT based CRT for
Candidates

Invigilation of
Examination

Yes

Online registration of
candidates

By Service Provider

Server to be used for On-
Line registration

Service at Service Provider Side

Facilities required in
Examination Centre

Air Coolers , UPS , Firefighting equipment, First Aid , Emergency procedures ,
Drinking water , Diesel Generator Backup

Percentage of buffer seat

of each Centre(per shift) 10
Addon(s)/us3iia
Biometric Attendance Yes
Jammer Required Yes
Parking Facility (For Yes
buyer personnel's only)
Additional Details/3fafR® faavor
Number of Shifts perday || 1

CCTV Required

Yes at the time of Examination. CCTV feed of all centres to be given post exam

Seating Capacity for
Examination Center per
Shift

200

Estimated number of
Invigilator/Supervisors
required

1 FOR EACH HALL, FOR FRISKING MINIMUM TWO (One Male and One Female)

Total number of

per shift

examination Centres >0
Number of Days(Exam to 1

be conducted)

Estimated/Minimum

number of candidates 1000-5000
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Additional Specification Documents/3ifafR® AR crarRs

Consignees/Reporting Officer/ R /Raféar 3w

Consignee Estimated
total number ers
S.No./&. || Reporting/Officer/ o: Additional
- AR/ AT Address/ddr candidates Requirement/3ifaR&®
' ooy appearing in
Examination
600119,INDIAN MARITIME y E?tér.“atef number
UNIVERSITY-HEADQUARTERS, gevzg;:et:ge
1 G R Giridharan East Coast Road, 2000 installed at
Semmencherry, Shollinganallur L
Post, Chennai 600119 e’f‘m'“atm” center

Examination Service - Online; Admit Card Proccesing, Backend Support For
Registration Payment Process To Be Handled By Service Provider ( 3000 )

Technical Specifications/da=lidh fafafEar

Specification

Values

Core

Examination Type Online

Pre-Examination Activities

Admit Card Proccesing , Backend support for registration Payment process to be
handled by service provider

Post- Examination
Activities

Submission of documentary proofs , Services for conduct of counselling for
admission into IMU Campuses including document verification and biometric
verification

Invigilation of

. . N
Examination °

Online registration of
candidates

By Service Provider

Server to be used for On-
Line registration

Service at Service Provider Side

Facilities required in Services for conduct of counselling for admission into IMU Campuses including
Examination Centre document verification and biometric verification

Percentage of buffer seat

of each Centre(per shift) 10

Addon(s)/us3iia

Biometric Attendance Yes
Jammer Required NA
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Specification Values

Parking Facility (For buyer

| NA
personnel's only)

Additional Details/31faRs faayor

Number of Shifts perday |1

CCTV Required No

Seating Capacity for
Examination Center per No
Shift

Estimated number of
Invigilator/Supervisors 1 FOR EACH HALL, FOR FRISKING MINIMUM TWO (One Male and One Female)
required

Total number of

. . No
examination Centres

Number of Days(Exam to

be conducted) No

Estimated/Minimum
number of candidates per || 3000-5000
shift

Additional Specification Documents/31fafR® AR gras

Consignees/Reporting Officer/mRd/Raiféar il

Consignee Estimated
total numb N
S.No./#s. || Reporting/Officer/ ota I:flm er I_\ddltlonal
- R/ Raféar Address/udl candidates Requirement/31faR®
i appearing in SUCARLT

Examination

600119,INDIAN MARITIME * Estimated number

UNIVERSITY-HEADQUARTERS, gfe?/:g?sett:;e
1 G R Giridharan East Coast Road, 3000 .
. installed at
Semmencherry, Shollinganallur mination center
Post, Chennai 600119 ?’éa

Buyer Added Bid Specific Terms and Conditions/sar g s a5 Rs & Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
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contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

3. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

PLEASE READ BUYER-ATC DOCUMENT CAREFULLY BEFORE SUBMISSION OF BID.

Disclaimer/sx=fa=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© ® N Uk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/ara=a_faga 3R o1, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @3 3R 2 is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Sep/GEM_2023_B_3855104/CLM0010/FinalATC_421b64ac-ecfc-41c5-b8571694182860750_dr.purchase@imu.ac.in.docx
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20230908
https://bidplus.gem.gov.in/bidding/bid/bidsla/27138546424089

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ SV T TAT=T Al & WS 26 & TH H WA & WY HH W WS WA aTd T F X T Wig
W giady & TE9 F AT F AT qH AT WS A Al ST 7 prs o = 3@ [Afae F s g & faw it oy o
9 a% 95 & aren weTH WREd F orw oligd @Ifes #F A9 od AT ST B sEA AHquela wenr gem AR e o
I BVOT RFT ST T SEM AW o Il W HIT BN dehrel FAT B AR Flefed & HFAL HET BN Flefell drars
& ITUTT BT |

---Thank You/4=arg---
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